
Suggested Cleaning of Insignia Vinyl Windows 

Glass:

Clean glass with a mixture of mild dish soap and water. Rinse
completely with clear water, then wipe dry with a soft cloth to
avoid water spots. Avoid washing windows in direct sunlight.
Never use petroleum-based cleaners or caustic chemicals on 
the glass.

Vinyl Sashes and Mainframes:

Vacuum dirt from sill and track areas before washing. Clean
vinyl with a mixture of mild dish soap and water. Mild, 
non-abrasive soaps are usually safest for most dirt and stain
removal. Always rinse completely with clean water and 
wipe dry.

Screens:

Remove from window, then wash on a flat, clean surface with
mild soap and water and a soft brush.  Rinse, wipe dry and
then reinstall.

For additional information, you may download AAMA's Caring
for Your Windows and Doors pamphlet at www.aamanet.org.

HIGH CONCENTRATION OF CLEANERS MAY CAUSE 
DAMAGE TO THE WINDOW'S GLASS AND VINYL. DO 
NOT USE CLEANERS CONTAINING ABRASIVE PARTICLES, 
SOLVENT OR PAINT REMOVERS.
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INSIGNIA

LIFETIME LIMITED
WARRANTY
WITH ADDITIONAL TRANSFERABILITY PROVISIONS

Associated Materials Incorporated warrants to you, the
Original Purchaser / Present Property Owner, that Insignia
Windows sold by Apex Energy Solutions, under normal use,
will be free from defects in material and workmanship for as
long as you own and reside in the home in which the windows
were installed. The details of the warranty are as follows:

Lifetime Warranty – PVC Frame and Sashes

The welded corners will never separate. The PVC extrusions
will not chip, crack, peel, blister, pit, or warp.

Lifetime Warranty – Hardware, Balances, and 
Other Moving Parts

All of the hardware, the balances, the tilt latches, the crank
mechanisms, the rollers and all other hardware components
are warranted against breaking, cracking, or otherwise failing.

Lifetime Warranty – Fiberglass Screening 
and Screen Frame

The fiberglass screening material and the screen frames
used in the windows and patio doors are warranted against
manufacturing defects resulting in rotting or rusting. Should
a manufacturing defect occur, new screen material or a new
screen frame will be furnished to the Property Owner who
will assume product transportation charges.

Lifetime Warranty – Insulated Glass Unit

The seal on the insulated glass unit will not fail and is 
warranted to be free from material, obstruction of vision
caused by film formation or dirt collection between the 
interior glass surfaces.

Condensation on windows may occur as the natural result
of humidity within the house or building area and changes in
interior/exterior temperatures, and does not indicate a defect in
the window. This warranty does not cover condensation nor
frost or freezing from condensation on the windows.

Lifetime Warranty – Glass Breakage

AMI warrants that should the glass break or crack in your
Insignia Window, for as long as you the Original Purchaser /
Present Property Owner shall live in and own the property at

the address listed herein, Insignia Windows shall provide a new
sealed glass unit at no charge. This provision does not apply to
patio doors, special shapes, tempered units, or decorative
glass units.

Warranty Limitations

Except as to labor on repair or replacement for two years
on warranted work following date of window/patio door
installation, this warranty does not include any additional
labor costs. AMI will not be responsible after the second year
for any costs incurred in the removal or replacement of the 
window, installation or reinstallation of the window, or any part
or component of the window that requires replacement, that
shall be furnished by the Manufacturer. This warranty does not
cover replacement labor for breakage of glass or torn screening
from any cause whatsoever.

Exclusions

Coverage hereunder is limited to the Original Purchaser /
Property Owner and the immediate successor homeowner.
Removal of the windows from the premises invalidates the
Warranty. Acts of God (floods, hail storms, earthquakes, fires
and acts of civil unrest) are excluded from coverage. Only 
single family residential units are covered herein. Commercial
installations are excluded from this warranty coverage.
Windows that exceed AMI’s size limitations are also 
excluded. Caulking, which is required in most installations, is
not considered part of the product, therefore it is not covered
by this warranty. Additionally, improper installation may void
this warranty.

THE WARRANTY STATEMENTS CONTAINED IN THIS 
LIMITED WARRANTY SET FORTH THE EXPRESS WARRANTIES
EXTENDED BY AMI AND ARE IN LIEU OF ALL OTHER 
WARRANTIES, EXPRESS OR IMPLIED. THE PROVISIONS OF 
THIS WARRANTY SHALL CONSTITUTE THE ENTIRE LIABILITY
OF AMI AND SHALL BE THE PROPERTY OWNERS EXCLUSIVE
REMEDY FOR BREACH OF THIS WARRANTY. AMI SHALL
NOT BE LAIBLE TO THE PROPERTY OWNER FOR INCIDENTAL
OR CONSEQUENTIAL DAMAGES OF ANY KIND FOR
BREACH OF ANY EXPRESS OR IMPLIED WARRANTY.

Some states do not allow the exclusion or limitation of
implied warranties and incidental or consequential damages
so the above limitations may not apply to you. This warranty
gives you specific legal rights and you may also have other
rights which vary from state to state.

Insignia Window Warranty Transferable 

to Successor Owner

This Limited Warranty for the Insignia Window is 
transferable one time by the Original Purchaser to the 
successor owner of the property, within the first thirty (30)
years from date of window installation. Upon transfer, the
transferred warranty period shall be limited to the unexpired
remaining portion of such thirty (30) years from date of 
window installation.

Property Owner Claim Procedure

Any claims for defects under this Limited Warranty should
be made in writing to AMI, PO Box 2010, Akron, Ohio 44309,
Attention: Window Warranty Services, promptly after
discovery of the claimed defect, describing the defect
claimed and referring to this Warranty and date of window
installation, together with the name of the contractor, and
proof of purchase, proof of property ownership and transfer
information as requested. Allow a reasonable time for 
inspection purposes if determined to be necessary.

AMI reserves the right to discontinue or change any
Insignia Window as manufactured. If the part or component
of the window originally installed is not available and AMI 
determines to make replacement, AMI shall have the right to
substitute a compatible part or component, apportioned
when pro rata basis applies over the warranted time period
for usage to refund date.


